
 

 

 

 

 

 
To:  All News Editors                                                                                      August 25, 2020                                                                     

                            

 

Customers should not expect further concessions on outstanding 
debts 

 
Customers of the National Water Commission (NWC) who still have a debt with the utility 

company are strongly advised to take steps immediately to pay the outstanding amounts as all 

concessions will end on August 31, 2020. 

 

The NWC had introduced the COVID Assistance Programme (CAP) on May 1, 2020 for 

residential and condominium customers to benefit from a thirty percent (30%) discount on 

outstanding balances. This was extended until August 31, 2020. Commercial customers who 

have an outstanding balance as at May 31, 2020 are also now benefitting from a twenty five 

percent (25%) discount which also ends on August 31, 2020. The “pay your part and we’ll write 

off the next part” campaign for the commercial sector will result in a debt write-off after 

payment under the CAP.  Therefore, virtually all categories of customers received some level of 

assistance which was devised to help cushion the effects of the economic shock that has resulted 

from the COVID-19 Pandemic. 

 

The unprecedented policy of the NWC to give customers a four month period to put their 

accounts in good order is an indication of its mantra “we would rather collect than disconnect”. 

However, prudent financial management dictates that a timeline be placed on the period of 

concessions as the entity must take steps to improve its revenue flows to among other things, 

continue production so that customers are adequately served. Revenues are also crucial to 

providing cash flow to implement measures to address demand during the continuing dry spell. 

If there are instances of increased billing for any period, the necessary investigations will be 

conducted to help those customers. Where it has been established that no adjustment is warranted 

customers will be asked to enter into payment arrangement. 
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